
1 | P a g e  

 

The Healthy Timeout Challenge 
01 May 2019 – 31 August 2019 

 
1 What is The Healthy Timeout Challenge? 

The Healthy Timeout Challenge is a family engagement initiative by the Health Promotion 

Board to encourage participants to be more active as a family, every day. 

2 How do we sign up for The Healthy Timeout Challenge? 

You can sign up by downloading the Healthy 365 mobile app from Google Play Store or Apple 

App Store. Participants who have successfully signed up for The Healthy Timeout Challenge 

will have the option to take part and earn 350 Healthpoints.  

3 Do we have to pay to participate in the Challenge? 

Participation in the Challenge is free. 

4 How do we earn the Healthpoints for the Challenge activities? 

Once the participant attends the activity, they should scan the QR code on-site to earn 

Healthpoints.  

5 When and where will the Healthpoints be reflected? 

Healthpoints will be reflected 1 hour after sign-up and a successful scan of an activity. 

Participants will be able to view their Healthpoints in ‘My Healthpoints’ tab on ‘Dashboard’, 

under Healthpoints history. 

6 How do we win the top 3 prizes? 

The top 3 participants who earn the most number of Healthpoints through the Challenge will 

stand the chance to win the top 3 prizes.  

7 Who can sign-up? 

The Healthy Timeout Challenge is open to all members of public with a valid NRIC or FIN, age 

17 years and above at the point of registration. Please note that eligible persons who are 

below 17 years of age must obtain parental consent before participating in the Challenge.  

8 Can we sign up on behalf of our friends /family members using the same smart phone? 

Each smartphone can only be registered to one account. Each person must sign up individually 

on their own smartphone.  

9 How do we withdraw from The Healthy Timeout Challenge and are there any penalties? 

No penalty will be imposed. You may call our hotline at 1800 223 1313 to withdraw from the 

Challenge. Please note that you will not be entitled to redeem any rewards after you have 
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withdrawn from the Challenge. You will not be allowed to join the same challenge again upon 

withdrawal.  

10 What is the Health Declaration and why is it needed? 

The Health Declaration is a physical activity readiness questionnaire (PAR-Q) for those 

between 15 to 69 years of age. It is a simple self-screening tool that should be used by anyone 

who is planning to start an exercise programme. Regular exercise is associated with many 

health benefits and increasing physical activity is safe for most people. However, some people, 

especially those with medical conditions, should check with their doctor before they become 

more physically active. 

11 What are the different Healthpoints category? 

a) Everyday events  

Participants can earn a maximum of 8 Healthpoints per day. 

b) Workshops  

Participants can earn 40 Healthpoints per workshop. 

c) Physical Activity - Related Activities  

Participants can earn 80 Healthpoints per physical activity-related activity. 

12 When can we start earning Healthpoints for The Healthy Timeout Challenge? 

You can start earning 350 Healthpoints upon registration. The Challenge starts on 27 April 

2019, 00:00hrs upon registration. 

13 To win the top 3 prizes, does it include activities outside of The Healthy Timeout 

Challenge? 

No. The top 3 prizes will only be limited to participants who earn the most number of 

Healthpoints through this Challenge only. 

14 Is it possible  to participate in other HPB challenges at the same time and earn 

Healthpoints? 

Participants taking part in The Healthy Timeout Challenge are not limited to this Challenge’s 

Healthpoints only and are able to concurrently accumulate HPs from other HPB initiatives on 

H365 app. 

15 What if the participant accompanies more than 1 child? Does the participant get more 

points? 

Eligible participants on The Healthy Timeout Challenge should be accompanying a child age 14 
and below. Each pair of participant and child is limited to 1 scan per activity. 
 

16 How does the app identify and/or verify the parent-child relationship? 



3 | P a g e  

 

The app does not identify the parent-child relationship. Therefore, the Challenge is open to 

any family member or caregiver who accompanies the child at the on-site activities. 

17 What happens if the Healthpoints are not issued? 

HPB will request for your email address and contact number to follow-up on the 

Healthpoints issuance. Alternatively, you will be able to contact HPB’s hotline at 1800 223 

1313 for assistance. 

18 How long will the QR code be active for the activities? 

The QR code for the activities is unique to the session. It will only be valid 30 minutes  before 

the start of the session and 1 hour  after the session has ended. 

19 How long will the QR code be active for the Everyday activities? 

The QR code is valid for 24 hours per day, every day. However, the QR code is geotagged and 

only limited to the respective activity venue. 

20 Will we be notified if there is any postponement and /or cancellation for the activity / 

event? 

You will not be notified. Activities on the listing are accurate at time of release, however, 

details may be subject to change. You should check in with the participating partners for the 

final schedule. 

21 Is the number of Healthpoints awarded for an activity negotiable / disputable? 

The distribution of number of Healthpoints for each activity is at HPB’s discretion and final. No 

appeals will be entertained. 

22 Where can we find the list of eligible activities? 

You can view the full listing of activities on healthhub.sg/healthytimeout 

23 Do we have to pay for the Challenge activities? 

Some of the activities are free and some are chargeable. You should refer to the activities 

listing on healthhub.sg/healthytimeout for more information. 

24 What are the publicity platforms for the Challenge? 

The Healthy Timeout Challenge is advertised on SBS buses, bus shelters, HPB Facebook posts, 

eDMs to participating partners and through some of the Challenge recruitment platforms. 

25 When will the Grand Draw take place? 

The Grand Draw will take place between 23 September 2019 and 4 October 2019. 

 

 


