
 
 

 
 

NATIONAL STEPS CHALLENGETM SEASON 4 
HEART-PUMPING ISLAND RACE WITH KLOOK 

FREQUENTLY ASKED QUESTIONS 
 

General Information 

1. 

What is Heart-Pumping Island Race with Klook all about? 

The Heart-Pumping Island Race is a thematic challenge created exclusively for National 
Steps ChallengeTM Season 4 Youth Challenge participants. This is a co-branded off-campus 
physical activity initiative with Klook to encourage National Steps ChallengeTM Season 4 
Youth Challenge participants to be physically active every day, anytime and anywhere.  
 
Participants will form a team of 4 and race against time around Sentosa Island. Teams will 

participate in a series of adrenaline-inducing activities and beach game stations to earn 
points. Teams with the most points will win attractive prizes when they successfully 
complete the entire challenge. 
 

2. 

Who can sign up for the Heart-Pumping Island Race with Klook? 

Heart-Pumping Island Race with Klook is open to all National Steps ChallengeTM Season 4 

Youth Challenge participants with a valid NRIC or FIN number and must be 17 years or 

older at the point of registration. Participants must also be a current student from the 

participating Institutes of Higher Learning (IHLs):  

 Institute of Technical Education College Central 

 Institute of Technical Education College East 

 Institute of Technical Education College West 

 Nanyang Polytechnic 

 Ngee Ann Polytechnic 

 Republic Polytechnic 

 Singapore Polytechnic 

 Temasek Polytechnic 

 Nanyang Technological University 

 National University of Singapore 

 Singapore Institute of Management 

 Singapore Institute of Technology  

 Singapore Management University 

 Singapore University of Social Sciences 

 Singapore University of Technology and Design 

 

Please note that eligible persons who are below 18 years of age must obtain parental 

consent before participating in both National Steps ChallengeTM Season 4 Youth Challenge 

and the Heart-Pumping Island Race with Klook. Age is based on the year of birth. For 

example, eligible persons born in 2001 will be considered to be 18 years old regardless of 

their birth date. Participants born in 2002 will receive the Letter of Parental Consent via the 

email address provided through the registration link. You are required to bring the 

hardcopy Letter of Parental Consent when you check-in on 26 Jan 2019. 



3. 

How do I join the National Steps ChallengeTM Season 4 Youth Challenge? 

Step 1: Download or update to the latest version of the Healthy 365 mobile app via Apple 

App Store or Google Play Store.  

Step 2: Create your profile or restore your profile, if you already have one.  

Step 3: Select ‘Youth Challenge – Sign Up’ on the Challenges tab. Then, agree to the 

Terms and Conditions of the Youth Challenge. 

Step 4: Key in your school’s unique 6-digit entry code. Note: Entry codes are case 

sensitive. 

Please refer to the table for the list of entry codes.  

Institutes of Higher Learning (IHLs) Entry Code 

ITE College Central CC1V00 

ITE College East CE1R00 

ITE College West CW1Q00 

NYP NP1T00 

RP RP1P00 

SP SP1O00 

TP TP1N00 

NTU NTU400 

NUS NUS800 

SIM SIMA00 

SIT SITO00 

SMU SMUD00 

SUSS SUS300 

SUTD SUTZ00 

 

4. 
Must I pay to participate in the Heart-Pumping Island Race with Klook? 

No, participation in the Heart-Pumping Island Race with Klook is free of charge. 

 

5. 

How does the Heart-Pumping Island Race with Klook work? 

 This is a team-based challenge around Sentosa where teams of 4 compete to earn the 

most points from a series of beach game stations and from Klook Hot Spots within 4 

hours (i.e. time-based).  

 Teams can strategise their game play based on the event map given and the points 
system indicated below. 



 Teams are required to travel around Sentosa together as a team and to gather back at 
Emerald Pavilion by 5.15pm for points tabulation. 

Game Play  
Boardwalk Entry 

Bonus 
Beach Game 

Stations 

 

Klook Hot Spots 

 

Description 

 

 Participants 
whom enter 
Sentosa via the 
Boardwalk will 
be issued a 
special tag at 
the end of the 
Boardwalk. 

 Please look out 
for the event’s 
pull-up banner 
at the end of 
the Boardwalk 

 A total of 8 
beach game 
stations 
would be 
shown on 
the event 
map.  

 Participants 
are required 
to play as a 
team. 

 Multiple Klook Hot 
Spots would be shown 
on the event map. 

 Participants would be 
required to find hidden 
promo codes at these 
hot spots and key the 
code into the Klook 
mobile application to 
gain access to any 1 of 
the 7 Klook’s Merchant 
activities*. 

Points 
System 

Eligible participants 
will earn 10 points 
each for the team, 

up to a maximum of 
40 points per team. 

For every 
completed game 
station, eligible 
teams will 
receive 2 
points. 

For every completion of 

any of the below 

activities*, eligible teams 

will receive:  

[20 points]: Skyline 

Luge/Sentosa Merlion 

Tower/Sentosa Cable Car 

(Sentosa Line) 

[30 points]: MegaZip and 

MegaJump/Sentosa Sky 

Bridge 

[50 points]: Sentosa Giant 

Swing/Sentosa Bungy 
Jump 

Important 
Reminders 

Participants to attend the Challenge briefing that starts at 1.00pm at 
the Emerald Pavilion on 26 Jan 2019, before the official flag off. 

*Please note that there could be varying eligibility criteria and game 
instructions at each Klook Merchant activity. Some activities may 
require participants to consent to a set of Terms & Conditions and to 
sign off an Indemnity Waiver Form that are specific to the selected 
Klook merchant activity. Hence, participants who do not meet the 
eligibility criteria of the selected Klook merchant activity would not be 
allowed to participate in the selected activity. 

 
 

6. 

What are the prizes to be won in the Heart-Pumping Island Race with Klook? 

 
Please find the prize tiers below. There would be a total of 11 winning teams. 
 

 



Prize Tiers No. of Winning Teams 

 
Grand Prize: $500 Klook e-voucher for 

each member of the winning team 
 

 
1 

 
Consolation Prize: $50 Klook e-voucher 
for each member of the consolation team 
 

 
10 

 Only a maximum of 4 Klook travel vouchers would be awarded to each winning team.  

 HPB further reserves the right to modify and/or terminate the reward scheme of the 
Challenge at any time at its sole discretion without any further notice to participants. 

 HPB may, in its sole and absolute discretion and without prior notice, replace, change 
or substitute any prizes with another of similar value.  

 HPB reserves the right to disqualify and withdraw prizes from any person who is non-
compliant to the Terms and Conditions of the Challenge at its sole discretion. 

 HPB’s decision on all matters relating to the Challenge is final and binding on all 
participants. HPB will not entertain any queries with regard to the challenge results and 
will not be obliged to provide the reason(s) for its awarding decision to a team. 

7. 

How many team members are required for Heart-Pumping Island Race with Klook? 

 

Interested participants must form a team of 4. Please also nominate a Team Leader and 

create a Team name. These would facilitate the Group Registration process at this 

registration link: https://heartpumpingislandracewithklook.eventbrite.sg 

 

Please note that Group Registration will start from 7 Jan 2019, 0000 hours onwards. 

 

Interested participants from NUS Ridge View Residential College (RVRC) are required to sign 

up at a separate link: https://rvrcheartpumpingislandracewithklook.eventbrite.sg. Please note 

that while NUS RVRC participants are allowed to form either 4 or 5 members per team, only 

a maximum of 4 participants would be allowed to participate in both beach game stations and 

Klook merchant activities to ensure fairness for others. Similarly, only a maximum of up to 4 

Klook travel vouchers would be awarded to each winning team. 

8. 

What if I am unable to form a team of 4 for Heart-Pumping Island Race with Klook? 

We strongly encourage interested participants to form a team of 4 as it would be more 

advantageous to have a team of 4 to strategise and earn points for the team. 

 

9. 

How do I sign up for the Heart-Pumping Island Race with Klook?  

 

As this is a team-based challenge, you must form a team of 4 and it would be a Group 

Registration process. Please follow the detailed steps below.  

Step 1: Sign up for National Steps Challenge™ Season 4 – Youth Challenge on the 
Healthy 365 mobile app, if your team members and yourself have not done so. 

Step 2:  Form the team of 4, nominate a Team Leader and create a Team Name. Please 

note that only NUS RVRC students are permitted to form a team of 4 or 5.  

Step 3: Team leader to register on behalf of the team members by copying and pasting the 

registration link in the browser: https://heartpumpingislandracewithklook.eventbrite.sg.  

https://heartpumpingislandracewithklook.eventbrite.sg/
https://rvrcheartpumpingislandracewithklook.eventbrite.sg/
https://heartpumpingislandracewithklook.eventbrite.sg/


Please note that NUS RVRC students are required to sign up via a separate link: 
https://rvrcheartpumpingislandracewithklook.eventbrite.sg. 

Step 4: Click on “Register”  “Create Team”. You will be prompted to key in your Team 

Name. 

Step 5: Select “4” under the number of tickets and click “Checkout”. Please note that only 

NUS RVRC students are allowed to select “4” or “5” under the number of tickets. 

Step 6: Fill in the necessary fields to complete your group registration. The event ticket will 

be sent to your email. Please print out or obtain a screenshot of the event ticket for onsite 
check-in on 26 Jan 2019. Kindly remind the entire team (including yourself) to bring both 
valid NRIC/FIN and Student Matriculation Card for verification on 26 Jan 2019. For eligible 
persons below the age of 18 years old, please also bring the hardcopy Letter of Parental 
Consent. 

Please note that by registering for this Challenge, your team members and yourself will be 
consenting to the Terms & Conditions of this Challenge. 

 

10. 
Can I join more than one team? 

 

No, you are not allowed to join more than one team.  

11. 

What do I do after my team has registered for Heart-Pumping Island Race with Klook? 

 

Once your team has successfully registered for the Heart-Pumping Island Race with Klook, 

please print out or obtain a screenshot of the event ticket for onsite check-in on 26 Jan 

2019. Kindly also remind the entire team (including yourself) to bring both valid NRIC/FIN 

and Student Matriculation Card for verification on 26 Jan 2019. For eligible persons below 

the age of 18 years old, please also bring the hardcopy Letter of Parental Consent. 

 

12. 

I am an eligible participant below the age of 18 years old. How do I get the Letter of 

Parental Consent? 

 

We will send the Letter of Parental Consent to the email address provided through the 

registration link. Hence, please ensure the right email address is submitted. You will be 

required to print out the Letter of Parental Consent and obtain parental consent prior to the 

event.  

13. 

I am an eligible participant who is below the age of 18 years old but forgot to bring 

the signed Letter of Parental Consent. Can I still participate in the Event? 

No, you will be refused entry to the Event if you are unable to produce the hardcopy signed 

Letter of Parental Consent as all eligible persons below the age of 18 years old must obtain 

parental consent before participating. 

14. 

How would my team enter Sentosa? Do we have to pay an entrance fee into Sentosa? 

 

We strongly encourage registered participants to enter Sentosa for free via the Boardwalk. 

Plus, each team member/registered participant who enter the Boardwalk on 26 Jan 2019 

from 11.00am onwards will earn 10 bonus points for their team, up to a maximum of 40 

bonus points per team before the race starts. 

https://rvrcheartpumpingislandracewithklook.eventbrite.sg/


15. 

What if my team is late on the day of the race? Can we still participate? Do all 

members of the team have to be present before we can start? 

 

Please note that check-in onsite starts from 11.30am at the Emerald Pavilion and check-

in for late-comers would only be available till 2.00pm. Teams/participants that arrive after 

2.00pm would not be allowed to check-in and would be refused entry from the event. 

 

Yes, all team members have to present before the team can start as the team is required to 

travel together around Sentosa. All participants are strongly encouraged to be punctual 

so as to attend the event briefing held at about 1.00pm at Emerald Pavilion and to fully 

enjoy the 4-hour playing experience around Sentosa. 

 

16. 

 

Will there be any penalty if my team or any of my team members decide to withdraw 

from the Heart-Pumping Island Race with Klook?  

No penalty will be imposed for both withdrawal and drop-out of the entire team. However, 

for the withdrawal and drop-out of a team member, we encourage the team to find a new 

team member as a replacement.  

Once the new team member is found, the Team Leader can update the team’s group 

registration via the event ticket sent to his or her email account or copy and paste this link 

into the browser: https://www.eventbrite.sg 

Step 1: Team leader to sign in to his or her Eventbrite account. 

Step 2: Click on “Heart-Pumping Island Race with Klook” under Tickets. Search for the 

team member whom you would like to replace with and press “Edit”. This is where you can 

update the particulars of the new team member. 

Step 3: Once the team’s group registration is updated, tick the checkbox “Send 

confirmation email to new attendee” and press “Save”. 

Step 4: Please print out or obtain a screenshot of the event ticket for onsite check-in on 26 
Jan 2019. Kindly remind your new team member to also bring both valid NRIC/FIN and 
Student Matriculation Card for verification on 26 Jan 2019. For eligible persons below the 
age of 18 years old, please also bring the hardcopy Letter of Parental Consent. 

 

17. 

Must I sign up for the National Steps Challenge™ Season 4 as well?  

 

All participants of the Youth Challenge are automatically registered as individual participants 

of the National Steps Challenge™ Season 4.  

 

18. 

What are the different modes of steps tracking and/or heart rate recording and 

compatible trackers? 

 

Participants are encouraged to wear their fitness trackers issued by HPB for the Heart-

Pumping Island Race with Klook, participants may also participate in the Challenge and 

track their steps and MVPA duration using other trackers or mobile applications compatible 

with the Healthy 365 mobile app.  

 

National Steps Challenge™ preferred mobile apps and trackers:  

 Actxa® mobile app 

 Garmin Connect mobile app 



 Polar Flow mobile app 

 

Other mobile apps and trackers:  

 HealthKit mobile app with Apple Watch 

 Samsung Health mobile app with Samsung Wearables 

 Fitbit mobile app with any Fitbit tracker 

 

If you are using one of the compatible mobile apps and fitness trackers, your device needs 

to be able to track heart rate in order to contribute to the time spent on MVPA. 

 

19. 

Will participants of the Heart-Pumping Island Race with Klook be given a free HPB 

fitness tracker? 

 

HPB fitness trackers will not be distributed for this Challenge. 

 

Participants may track their steps and MVPA duration using the following trackers or mobile 

applications compatible with the Healthy 365 mobile app. 

 

National Steps Challenge™ preferred mobile apps and trackers:  

 Actxa® mobile app 

 Garmin Connect mobile app 

 Polar Flow mobile app 

 

Other mobile apps and trackers:  

 HealthKit mobile app with Apple Watch 

 Samsung Health mobile app with Samsung Wearables 

 Fitbit mobile app with any Fitbit tracker 

 

Participants who have not collected their HPB fitness tracker may also make an 

appointment at https://stepschallenge-appointment.sg to collect at selected Singapore Post 

Offices. 

 

  



Healthy 365 Mobile App 

20. 

Is the Healthy 365 mobile app compatible with my smartphone?  

Please check that both the version of your phone’s operating system (OS) and your phone 

model are compatible with the Healthy 365 mobile app.  

 

For smartphone OS versions, the Healthy 365 mobile app requires at least Android 4.4 

and iOS 8 and above to operate.  

To date, the following phone models are known to have compatibility issues with the 

Healthy 365 mobile app or connection issues with our HPB steps trackers.  

 

i) LG G2  

ii) Samsung S3  

iii) iPhone 4  

iv) Samsung Note 4  

v) Samsung Ace  

vi) Redmi 2  

vii) ASUS  

viii) ASUS and Alcatel Tablets (as Healthy 365 are designed to work with smartphones)  

 

Please note that this is not an exhaustive list and we are currently working on the Healthy 

365 mobile app so that it can be compatible with more phone models. 

 

21. 

Do I need data or internet connection to use the Healthy 365 mobile app?  

The Healthy 365 mobile app requires internet connection (data plan or WI-FI connection) to 

register for National Steps Challenge™ Season 4 – Youth Challenge. The app does not 

require internet connection to sync your fitness tracker to your smart phone as it uses 

Bluetooth® technology. However, internet connection is required for the fitness record to be 

sent to our server for updating of the Challenge Summary page.  

Technical Assistance/ Troubleshooting 

22. 

I cannot click on “I Agree” when I try to register for National Steps Challenge™ 

Season 4 – Youth Challenge. 

As the Healthy 365 mobile app is built to be time sensitive, you may encounter an error 

when the time on your phone is different from the time in Singapore. If you are currently in 

Singapore, please ensure the time on your phone is accurate.  

Please follow the steps below:  

For iOS:  

a) Go to your phone’s “Settings” page  

b) Tap on “General”, followed by “Date & Time”  

c) Turn “Set Automatically” option on  

For Android:  

a) Go to your phone’s “Settings” page  

b) Tap on “Date and Time”  

c) Turn “Automatic date and time” option on  



23. 

I am unable to complete registration for the National Steps Challenge™ Season 4 – 

Youth Challenge on the Healthy 365 mobile app.  

You might not have internet connectivity or our servers may be busy/under maintenance at 

the moment. Please try again later. If the problem persists, please contact us at 

stepschallenge@hpb.gov.sg for further assistance.  

 
For other enquiries, please contact us at stepschallenge@hpb.gov.sg. 

 

 


