
Step - by - Step Guide : 
How to sign up for 

National Steps Challenge TM Season 5

Step 3
Select ôNational Steps 

Challenge TM Season 5õ on 

the Challenges tab, and 

agree to the Terms & 

Conditions.

National Steps ChallengeTM period: 

26 October 2019 ð30 April 2020

*Singaporeans / Permanent Residents who have signed up for the National Steps ChallengeTM Season 5 and have not collected a HPB fitness tracker in Season 4 are eligible for the

free HPB fitness tracker which is available on a first come, first served, while stocks last basis. Other terms and conditions apply.

Step 1

Download or update to the latest version of the Healthy 365

mobile app.

Step 2
Create your profile, or 

restore your profile if you 

already have one.

If you are restoring your profile, a 4-

digit One-Time-Pin (OTP) will be

sent via SMS to your registered

mobile number.

Choose your preferred fitness tracking device. Use the FREEHPBfitness

tracker* or one of the compatible1 mobile apps or fitness trackers:

National Steps Challenge TM preferred mobile apps and trackers :

ÅFitbit mobile app with any Fitbit tracker

ÅPolar Flow mobile app

Other mobile apps and trackers :

ÅActxa®mobile app, Garmin ConnectTMmobile app or HealthKit mobile app with Apple Watch

1 For participants who are using one of the compatible mobile apps and fitness trackers, your device needs to be able to track

heart rate data in order to contribute towards the MVPA category. Applicable to selected fitness tracking devices compatible

with Fitbit, Polar Flow, Actxa® ,Garmin ConnectTM or HealthKit mobile apps.

Step 4



Step - by - Step Guide:
How to set up other steps tracking mode

(For those not using the HPB Fitness Tracker)

Select ôAppsõon the menu bar of the Healthy 365 mobile app and tap on 

'Others' to choose your preferred fitness tracking mode:

Å Actxa® mobile app ^

Å Fitbit mobile app^

Å Garmin ConnectTM mobile app^

Å HealthKit with Apple watch

Å Polar Flow mobile app^

^Applicable to selected fitness tracking devices compatible with Actxa®, Fitbit, Garmin ConnectTM or 

Polar Flow mobile apps.

Actxa ® HealthKit Fitbit
Log in to your 

Actxa® account 

and tap on 

ôAuthoriseõ to 

allow access for 

the Healthy 365 

mobile app.

Allow the Healthy 

365 mobile app to 

access your fitness 

data on the 

Healthkit mobile 

app.

Log in to your Fitbit 

account.

Select your 

preferred Fitbit 

tracker to allow the 

Healthy 365 mobile 

app to access your 

fitness data on the 

Fitbit mobile app. 

Garmin Connect TM Polar Flow
Log in to your 

Garmin ConnectTM

account to allow 

the Healthy 365 

mobile app to 

access your fitness 

data on the Garmin 

ConnectTM

Mobile app.  

Log in to your Polar 

Flow account.

Select your preferred 

Polar tracker to allow 

the Healthy 365 

mobile app to access 

your fitness data on 

the Polar Flow mobile 

app. 



Step - by - Step Guide:
How to use your HPB fitness tracker

for the first time after collection 

Step 2
ÅTap on the refresh 

button on top right 

hand corner to complete 

the pairing process. 

ÅOnce successfully 

refreshed, your paired 

HPB fitness tracker will 

be reflected. 

Step 3
ÅLocatethe èNational 

Steps ChallengeTM

Season 5é card on the 

èDashboardé tab and 

tap on the èSyncé 

button to sync for the 

first time.

Step 4
ÅCongratulations! You 

have successfully set up 

your HPB fitness tracker. 

ÅYouére all set to go! 

Donét let your effort go 

to waste and start 

syncing! 

Step 1
ÅTurn on Bluetooth®        

on your smartphone.

ÅTap on the èAppsé tab. 

Switch on your HPB 

fitness tracker and place 

it next to your 

smartphone.

Was your HPB fitness tracker collected on behalf of by 
your family or friend?
If your HPB fitness tracker was collected on your behalf, you will be required to go through these

steps before you can start syncing your fitness activity records to the Healthy 365 mobile app.

To avoid losing your fitness activity records, please sync your previous tracking mode before

collecting your HPBfitness tracker. Steps and MVPA clocked after successfullychanging your fitness

tracking mode will be added to your previously synced fitness data.



Step - by - Step Guide:
How to set up your HPB fitness tracker

Step 2
ÅSelect your HPB fitness tracker 

based on the corresponding 

Bluetooth® Friendly Name 

(BFN).

ÅYour fitness trackerés BFN can 

be found on the packaging or 

the second last screen of the 

tracker display.

Step 3
ÅYou will be prompted to key in a 

4-digit code. Tap on your HPB 

fitness tracker for your 4-digit 

code. 

ÅKey in the code and tap 

èSubmité.

Step 4
ÅCongratulations! You have 

successfully set up your 

HPB fitness tracker. 

Step 1
ÅTurn on Bluetooth®       on your 

smartphone. Switch on your HPB 

fitness tracker and place it next 

to your smartphone.

ÅTap on èAppsé tab and select HPB 

trackers to choose the model of 

your HPB fitness tracker.

ÅPlease ensure there are no other 

HPB fitness trackers nearby (at 

least 1.5m radius).

Replacing a HPB fitness tracker?
SelectôAppsõon the menu bar and tap on ôChangeTrackerõbutton . Repeat Step 1 to Step 3. (Only

applicable if you are replacing a HPBfitness tracker of the same model)

Applicable for: ( i ) purchased HPB fitness tracker, or 
( ii) unpaired HPB fitness tracker

If you had collected your HPB fitness tracker at our roadshows or designated collection points, your 

fitness tracker would have been set up and paired. You need not set it up again.



Step - by - Step Guide:
How to track your 

h igher intensity physical activities 
to earn Healthpoints in the MVPA category
As you go about your daily activities, the HPB fitness tracker will automatically 

record your heart rate throughout the day, as long as it is charged and worn 

correctly on the wrist. 

There is no need to activate heart rate tracking.

However, if you would like to observe changes in your heart rate real-time on the 

fitness tracker while working out, you can trigger the Workout Mode'.

Step 1
Tap the touch sensor on 

the tracker until you see 

the 'heart' symbol.

Exiting the ôWorkout Mode' does not mean the tracker will stop tracking your heart rate. Remember, 

the tracker will always be tracking your heart rate and steps, as long as it is switched on and charged.

Step 2
Press and hold on the sensor 

of the tracker until the 'heart' 

symbol is animated.

Step 3
To stop the ôWorkout 

Mode', press and hold 

again. Tap to confirm the 

end of the session.

How to trigger the °L*-&*0/ B*ºƎ¯



Step 1
ÅEnsure that your 

friendõs 

smartphone is 

connected to the 

internet and 

Bluetooth®   is 

enabled.

ÅPlace your HPB 

fitness tracker next 

to your friendõs 

smartphone.

ÅTap on the ôSync 

for Friendsõ button 

to start syncing.  

Step 3
ÅYou will be prompted 

to key in a 4-digit 

code which will be 

generated on your 

HPB fitness tracker.

ÅKey in the code and 

tap ôSubmitõ.

Step 4
ÅCongratulations! 

You have 

successfully 

updated your step 

count on your 

friendõs 

smartphone.

Step 2
ÅSelect your HPB 

fitness tracker based 

on the corresponding 

Bluetooth® Friendly 

Name (BFN).

ÅYour fitness trackerés 

BFN can be found on 

the packaging or the 

second last screen of 

the tracker display.

Step - by - Step Guide:
How to update your fitness records

via Sync for Friends
(for those without a compatible smartphone)



Step - by - Step Guide:
How to redeem your Healthpoints for 

Rewards

Step 1
To access your Healthpoints, tap on 

'My Healthpoints' card on the 

Dashboard. 

Step 2
Click on 'Redeem Healthpoints' 

once you have sufficient 

Healthpoints for redemption.

Step 3
Click on 'Catalogue' to view 

all available vouchers.

Step 4
Select the type of voucher you would like to 

redeem with your Healthpoints. 

Select your quantity and click on 'Redeem'. 

Step 5
A message will appear to confirm a 

successful redemption. 



Step - by - Step Guide:
How to use your eVouchers

Step 1
To access your eVouchers, 

tap on 'My Rewards' card 

on the Dashboard. 

Step 5
Even if you did not scan the evoucher, it will be taken 

as used once the countdown timer ends. You will be 

directed to this screenwhich will show transaction 

completed status with date and time . 

Step 2
The full list of your eVoucherswill 

be shown under ôMy Walletõ. Click 

on the eVoucher you intend to 

use when you are ready to pay at 

the cashier. 

Step 3
Confirm with the cashier before 

proceeding. Click ôUse Nowõ. This 

action is irreversible, i.e. even if you 

did not scan the evoucher eventually, 

it will be taken as used. 

Step 4
Countdown timer starts. 

Show your screen to the cashier for scanning. 

Click 'Done' after transaction. 



HOW TO SET UP AUTO - REDEMPTION FOR 
YOUR REWARDS

Step 1

Select the ôRewardsõ tab on the 

Healthy 365 kiosk and tap on the 

ôSet Up Auto Redemptionõ 

button.

Step 2

Opt for TransitLink or Passion Card

TapForMore redemption .

Key in your 16-digit CAN ID

(located at the reverse side of the

card) and clickôSaveõ.

Step 3

Congratulations! You have

successfully set up auto-

redemption .

OBTAINING YOUR REWARDS AFTER SETTING UP 
AUTO - REDEMPTION

TransitLink eVouchers

Auto-redemption can only be processed with a minimum

of 150 Healthpoints. If your expiring Healthpoints fall

below 150, they will be forfeited .

Proceed to any TransitLink Kiosk or Add Value Machine to

top -up your registered travel card. 150 Healthpoints = $1

PAssion Card 
TapforMore points

Expiring Healthpoints will be

automatically credited to your

TapForMore account.

1 Healthpoint = 1 TapforMore point

Other terms and conditions apply. For more information on rewards redemption, please visit healthhub.sg/rewards/faqs

Sss

Allow up to 30 days to process your

expiring Healthpoints for auto-

redemption .


