
THE HEALTHY 365 KIOSKS WILL CEASE OPERATIONS AFTER 
20 DECEMBER 2020

Participants without compatible smartphones can continue to enjoy 
rewards from the National Steps Challenge™ by setting up 

Healthpoints auto-redemption (step-by-step guide on page 2) 
by 20 Dec 2020.

These participants can also continue updating their fitness records on the 
Healthy 365 Mobile App by using the Sync For Friends function with the 
help of a compatible smartphone user (step-by-step guide on page 4).

HOW TO UPDATE YOUR STEP COUNT AT THE 
HEALTHY 365 KIOSK*

Step 1
Enter your NRIC and press 

‘Submit’.

Step 2
Place your fitness tracker 
close to the Kiosk and tap 

on the green button.

Step 3
Tap on ‘Sync’ button and 
update your step count.

*Refer to page 3 for the list of existing kiosk locations. The Healthy 365 kiosks will cease operations after 20 Dec 2020.
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HOW TO SET UP AUTO REDEMPTION FOR YOUR REWARDS

Step 1

Select the ‘Rewards’ tab on your Healthy 365 mobile app or the Healthy 
365 kiosk and tap on the ‘Set Up Auto Redemption’ button.

Note: Healthpoints you earn from the Steps or MVPA reward tiers will 
only be reflected in your Healthpoints Summary after you have completed 
each tier. 

Step 2

Opt for TransitLink or 
PAssion Card 
TapForMore redemption.

Key in your 16-digit CAN 
ID (located at the reverse 
side of the card) and 
click ‘Save’.

Step 3

Congratulations, your 
information has been 
updated successfully! 

Auto-redemption will be 
done for expiring 
Healthpoints during the 
first week of every 
month.

OBTAINING YOUR REWARDS AFTER SETTING UP AUTO-REDEMPTION

TransitLink eVouchers

After receiving an SMS confirmation from HPB, visit the 
Add Value Machines at MRT Stations or Bus Interchanges 
to redeem your TransitLink eVouchers.

Auto-redemption will only be processed at a minimum of 
150 Healthpoints. If you have less than 150 Healthpoints
expiring, they will be forfeited.  

PAssion Card TapforMore
points

Auto-redemption will be done 
every first week of the month 
and automatically credited to 
your account.

1 Healthpoint = 1 TapforMore
point
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KIOSK LOCATIONS
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Woodlands ActiveSG Sports Centre Level 1

Yishun ActiveSG Sports Centre Level 1

Bishan ActiveSG Gym Level 1

Hougang ActiveSG Sports Centre 
Level 1N
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Sengkang Sports Centre Level 2

Silver Circle Level 1 

Yio Chu Kang Sports Centre Level 1

EA
ST

Heartbeat @ Bedok Gym Level 5

Our Tampines Hub Gym Level 7

Pasir Ris ActiveSG Sports Centre Level 1

Jurong East ActiveSG Sports Centre 
Level 2

Jurong Lake Gardens ActiveSG Sports 
Centre Level 1 

Jurong West ActiveSG Sports Centre 
Level 1 

C
EN

TR
A

L Enabling Village ActiveSG Sports 
Centre Level 1

Toa Payoh Sports Hall Level 1

Jalan Besar ActiveSG Sports Centre 
Level 1

Bukit Gombak ActiveSG Sports Centre 
Level 1

Choa Chu Kang ActiveSG Sports Centre 
Level 2

Clementi Sports Hall Level 1 

W
ES

T
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HOW TO UPDATE YOUR STEP COUNT via SYNC 
FOR FRIENDS

Step 1
• Locate the ‘Sync for 

Friends’ button on 
the Healthy 365 
Mobile App 
dashboard.

•Ensure that your 
friend’s smartphone is 
connected to the 
internet and 
Bluetooth®     is 
enabled.

Step 2
•Place your HPB fitness 
tracker next to your 
friend’s smartphone.

•Tap on the ‘Sync for 
Friends’ button to start 
syncing.  

•Tap on the ID that 
matches your tracker’s 
Bluetooth Friendly
Name (BFN).

Step 3
•You will be prompted 
to key in a 4-digit 
code. Tap on your 
HPB fitness tracker 
for your 4-digit code. 

•Key in the code and 
tap ‘Submit’.

•If unsuccessful, tap 
‘Resend Code’ and 
repeat Step 3. 

Step 4
•Congratulations! 
You have 
successfully 
updated your 
fitness data from
your friend’s 
smartphone.
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