Social Intelligence
DEVELOP YOUR SOCIAL INTELLIGENCE
Some people naturally have better social skills than others. However, because social
intelligence involves a basic understanding of human nature, plus a skill-set for how to
successfully interact with people, SI can be improved with learning and practice. Some actions
may be easier to adopt, while others may take more time and effort.

Six Ways to Develop Your Social Intelligence
1
CREATE RAPPORT
One of the most important SI skills is learning to connect well with people. This includes making other people feel comfortable around
you, and feel like they are being listened to and understood.
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BE CLEAR

BE AUTHENTIC
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Most people appreciate an honest
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AVOID BEING JUDGMENTAL

UNDERSTAND THE RULES AND NORMS
OF YOUR SOCIETY, COMMUNITY, OR
WORKPLACE

People are more likely to open up when they feel they will
not be judged.

When you move to a new social environment (a new
country, city or workplace), learn the rules and social
norms for behaviour. It is helpful to become adaptable and
to be open to new ideas and experiences.
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